




Course 2 

 

On frustration, 

Very often, you witnessed violent exchanges in class from students towards their 

teacher or the other way around. The same scenes are often present in public places, 

mainly markets etc… 

Among the possible explanations behind this behavior is frustration. 

Main sources : 

Frustration is at its top whenever contradictions within the environment are multiple 

and frequent. 

Frustration can be caused by economic reasons, unjustice, political ideals versus 

reality and so on. 

In your handout, you will find ‘’aggression’’ as a defence mechanism. To illustrate 

the three main forms of defence : fixation, aggression, and regression, consider this 

situation : you need urgently to leave your room. Your door was locked and you need to 

unlock it to leave the place. The key turns properly in the lock but without opening it. 

Despite repeating the same movement of the key correctly, the result remains the 

same. Your gesture becomes mechanical, and without any intelligence (fixation). 

You are furious… you start hitting the door (aggression) yet the door is still closed. 

The lock is responsible but the wood (scapegoat) gets the kicking.  

Then, you remember supernatural powers… you either blame God or call him to 

settle the problem (regression). 

In class, you seldom know what the source of frustration was… all you see is the 

aggressive or regressive behavior (crying in most cases). 

However, anticipation or attempt to understand cause of frustration can help. It can, 

at least, buy time to try to understand, be more patient in your reaction and possibly 

remain in control. 

Give it a thought and stay safe. 

 


